
??? FAQs ??? 
What kinds of coats and blankets do you accept? 
·         All sizes and fabrics—for adults and children. 
·         All items must be clean and new, or in gently-used condition. 
·         During winter months, large blankets with at least 30% wool provide the best warmth. 

  
Does everything have to be new? 
·         Clean and gently-used items are welcome. 
·         Please do not donate anything that is dirty or has tears, stains or excessive wear. 

  
What about other clothing/winter items? 
·         Sweaters and sweatshirts are welcome, too—in clean and excellent condition. 
·         Gloves, hats or scarves need to be in new condition only. 

  
Can I host a Drop-off Location or become more involved? 
·         We would love to have you involved! Email director@novareliefcenter.org or call 202-670-5114. 

  
What kinds of things will you purchase, if I donate money? 
·         We can purchase high-quality blankets and coats in bulk, and at non-profit discounts. 
·         Donate at novareliefcenter.org 

  
Where exactly will these coats and blankets go? 
·         All coats and blankets will be shipped to three camps in Northern Jordan, on the Syrian border: Mafraq, 
Jerash, and Irbid. 
  
  

More Questions? Visit novareliefcenter.org 


